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w> rR pXR vX zH zk 'D;A ySRuG>xGJ zd o. vX w rh> rd> y>  w z. t *D> 

y rR pXR zH zk A'D; ySR uG> xGJ zd o. vX w rh> rd> y>  w z.Aoh 0J '. M. vDRIA 

w> *h> w> usdR vX vm w z. tHR M.b. xGJAySR uG>xGJ zd o. vX w rh> rd> y> AvX b.xGJ'D; w> &J. usJ R 'f vm t od;= 

 b. w> &J. usJRtDR  zd;oJp;(formal arrangements)<Azd o.tHR b. w> u [k u ,m tDR vX AuD> pJ. Arhw rh>AvD> 

u0DR 'd.t ySR *h> 0DR 0JR usdR<Arh wrh>Aw> eJ. vDR td. vXAzd o. w *R tHRAw> u b. ym tDR vX AySR t *Rt w> u [k 

u,m t zD vmA'f [H. zd CD zd w> od. w> oD t w> eJ. usJ td. t od;<A'D; 

 w b. w> &J. usJR tDR zd;oJp;(informal arrangements) <At 'du rh> 0JAzJySR  uG>zd o.  vX w rh> rd> y>ArR '. 0J t eD> 

up> t w> tX. vDRvXAySRuuG> xGJ zd o.Aw *R *R  M. vDRI 

zH zk 'D; ySR uG> xGJ zd o. vX w rh> rd> y> A rh> uG> M>  ySR t zd A'D; w bsD CDAt 0J oh.  rh>  td. o ud; [H. w zsX. CD ’frd>  y> tod;M.  nD Ek> t 0J 

oh. 'd; M> w> rR pXR Aw oh b. M.vDRIAe w> td. o; rh> td. 'ftHR M.AqJ; usd; b. ySR vXAw> u wJ o ud; Ae w> td. o; t *D> w 

uh>IA 

Grandparent Advisers 

Grandparent Advisers  w z. ArR pXR qD. xGJ 0JAzH zk vXAt b. uG> xGJ  t eD> up> t vHR <AySR uG>  u [k u ,m M> ySR *R t zd w 

pd> w vD><AySR  vX b. qD.  xGJ 0J  zd o. vXbl; vX tDRA'D; ySR uG> xGJ zd o. vX w rh> rd> y> w z. M.vDRIA t 0J oh. rR pXR eR oh 'f vm 

t od;= 

 'k; oh. ng eR w> *h> w> usdR b. xGJAusd. ph w> rR pXRA'D; w> rR pXR t *RA'f e [H. zd CD zd tw> td.o; tod; 

 &J. usJ RM> eR w> oh. eHR z; oD vXAe u wJ o ud; b. w> vXAySR rR w> z d vX t td. 'D; w> oh w> b. vDR qDA'f  trh>AySR *h> 0D 

ySR rR w> zd<A'D;  

 qSX eR ql  zJ. ' &X.<uD> pJ. <AvD> u0DR'd.A'D; ySR w 0X At w> u &X u&d vXAb. w b.At rR pXR eR u oh w z.t td. 

M.vDRI 

w> rR pXRvX Ab. w b.Ae 'd; M> b. tDR u oh w z. 

Centrelink 

e rhrh> zH zkArhwrh>AySR uG> xJGzd o. vX w rh> rd>y> M.Ab. w b.Ae 'd; M>  usd. ph w> rR pXR AvX vm tHRAw cg Arhwrh>Atg M> w 

cgAu oh M. vDRIA 

 Child Care Subsidy 'D; Additional Child Care Subsidy — ArR pXR eR vXAw> uG> xGJ zd o. At w> vXm w z. 

oh 

 Family Tax Benefit—rR pXR w> b. xGJ  w> vk> 'd. xD. Arhwrh>Aw> u [k u,m zd o. t w> vXm ohIAe rh rh> yS RuG> 
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xGJe u p> t zd<Ae vHR <AuG>  M> ySR *R t zd w pd> w vD>Arhwrh>AuG>vk> zd M> ySR *R t zd M.Ab. w b.Ae 'd; M> w> rR pXR tHR u 

oh M.vDRIA 

 Double Orphan Pension— rRpXR w> uG> xGJ u [k u,m zd.  CJ zd Arhw rh>Azd o. vX t rd> t y>AuG> xGJ tDR w oh w 

z.At w> vXm oh M.vDRIA 

 Assistance for Isolated Children Scheme— rR pXRySR vX t uG> xGJAzd o. vX teH.ySJR xD. vX t ub. xD. 

uFdAb. q. xD. uFd w oh Arh> vX td. vX w> vD> t,HR<Arhwrh>AxD. y 'd. uFdud; eHR 'J; w oh Arh> vX t uh> *DR w vX 

ySJRArhwrh>Atw> td. ql. td.cV w *hRt Cd  w z.oh M.vDRI 

 ABSTUDY— rR pXRySR uG>xGJA Aboriginal  rhwrh>A Torres Strait Islander  wDR cX. o; uFd zd vXAt o; td. 16 eH. 

ql t zD vmA'D; wDR zk. uFd zd w z.Aw eDR oh M.vDRIA 

 Parental Leave Pay— e rh rh> ySR uG> xGJ zd o. vXAt b. ymu wD> ym w> rRAvX  eutd. [H.  uG> xGJA zd o. td. zsJ. 

xD. oDArhwrh>Azd o. vX e  uG> vk> zd tDR M.Au rR pXR eR<A'D;  

 Dad and Partner Pay— e rhb. ymuwD>ymw> rRAvX eu uG>xGJ zd o. td. zsJ. xD. oDArhwrh>Azd o. vX e vk>zd 

tDR o DoD M.At u rRpXR eR 

b. w b.Ae 'd; M> w>rR pXR vXAvm w z.tHR oh= 

 

 Rent Assistance 

 Concession  'D;  Health Care Cards 

 ySR *h> 0D ySR rR w>zd w  z. 

 Centrepay, 'D; 

 Financial Information Service 

e rh rh> ySR w *R vXAt b. uG> xGJ zd o. t uh> *DRw vX ySJRArhwrh>Atw>td. ql. td. cV w *hR M.<Aytd.'H;'D; w> rR pXR 

tgM>tM. w z.M.vDRIA 

Medicare 

e Ch M> Medicare w> rR pXR vXAzd o. vX e uG> xGJ tDR w *R t *D>  oh M.vDRIAt vD> w td. vXAzd o. tHRt rHRAu b. td. 

Ckm vXAe Medicare c;  uh t vdR b.IAvX u Ch uhR Medicare w> rR pXR vX zd o. t*D>M.Ae u b. qSX M> ySRAvHm zSD wJm  

vX t td. vX e rHRA'D; zd o. rHR w cD Aub. td. Ckm vX vHm tHR t ylRA'f trh> ySR b. ql; b. qg tod; M.vDRIAe ub. 'k; oh. 

ng ySR vXAzd o. tHRt Medicare t eD. *H> ph> uD; M.vDRIAe rh> w oh. ng Medicare  t eD. *H> M.AzJ w> o rH o rd; Ae vHm zSD wJm 

t cgAql. cV ySR rR w>  zd AqJ; usd; ySR vX u 'd; M> b. zd o. Medicare  t eD. *H> oh M.vDRIA  

e rh> uG> qX. rJm 'D;Aw> ul pg ,g bsg vXAw> qg [H. t csX At w> vXm rh> td. tg M.Ab. w b.A Medicare Safety Net  [h. 

uh RpXR eR Aw> vXm w z. tHR w eDR oh M.vDRIA'f od; u 'd; M> b.A Medicare Safety Net  w> rR pXR vXAzd o. vXAe uG> xGJ 

tDR qX uwD> ySJR ySJR t *D><Ae u b. td. 'D; w> 'd; M> oJ p;  w> [h. cGJ;AvX uuG> xGJ zd o. A'D; zd o. tHRt rHR u b. td. vXAe [H. 

zd CD zd t Safety Net  t ylR  M.vDRIA Pharmaceutical Benefits Scheme (PBS) Safety Net  rRpXR e [H.  zd CD zd At 

uoH.uoD t w> vXm w eDR oh ph> uD; M.vDRIA 

Child support 
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zH zk Arhwrh>AySR uG>xGJ zd o. vX w rh> rd> y>  w z.Ab. w b.A'd; M> b.A child support  t w>  rRpXR AvX zd o. tHR t rd> y>w 

*R*RArhw rh>AcH *R vdm t td. oh ph> uD; M.vDRIA zJ w> [h. eR Family Tax Benefit  t cgAw> 'G; Ckm M> eR child support  t 

w> rR pXR A'D; w> tHR rh> w> t ug 'd.vXAe-uX;oh.ng xGJ Ckm tDR M.vDRIAA 

vX w> *h> t *R w z. t*D> 

 rh> b. o; wJ b. w> vXA Grandparent AdviservX tJ uvH; t usdm M.AqJ; usd; b. Grandparent 

AdviservX vD wJ pd eD. *H>A Freecall™ 1800 245 965  w uh>I 

 vX u z; b. Aw> *h> w> usdR vX t b. w> uGJ; tDR vXAe usdm t *D>AvJR uG> b. zJ 

humanservices.gov.au/yourlanguage  t ylR wuh>IA 

 rh> b. o; wJ o ud; b. w> vXAySR w *R*R vX   Aeu p> t   usdm Ab. xGJCentrelink  w> rRpXR t*h> tusdRM.AqJ; usd; 

vXA131 202  w uh>IA 

 rh> b. o; wJ o ud; b. w> vXAySR w *R *R vX t wJ e usdm b.AvX Medicare  'D; Child Support  w> rRpXR t*h> 

tusdRM.AqJ; usd; b.A131 450 (Translating and Interpreting Service National)  w uh> 

 vJR oH uG> b. tDR zJAw> rR 0JRvD> w uh>I 

wd> eD.A=Arh> ud; ‘13’ vX[H. vD wJ pdAzJ tD; p-xhvf,. w> vD> AxD &DR w wDR tyl RM.Au vXm 'D; tySOR’fw>ymyeD>ymtd.tod; 

M.vDRIAt ySOR uvDR qD vdm to;A'd; o MR o; vXAw> vD> w wDR 'D; wDRA'D; vD wJ pd cD r eH.Aw z. t zD cd. M.vDRIArh> ud; vD wJ pd  

eD. *H>A‘1800’ vX [H. vD wJ pd M.At ySOR w vXm b.IArh> td. ud; vXAusJ u yR vD wJ pdA'D; vDwJpdpdmpk M.Aw> urR eD. Cm t 

qX uwD>A'D; t ySOR u vXm tg M.vDRIA 

oJ p; rl 'g w> ym zsg 

w> *h> w> usdR vXAvHm tHR tylR M.Arh> '. xJ w> uql; ug tDR vXAw> eJ. usJ t *D> {dR M.vDRIA 
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Support for grandparents and non-parents caring 
for children 

We can help grandparents and other non-parent carers of children. 

The following information is for non-parent carers caring for children under: 

 formal arrangements (formal arrangements), when the care of the child is being managed by 

a state or territory welfare authority, or a family law parenting order is in place, and 

 informal arrangements (informal arrangements); for example, when non-parent carers have 

come to a private agreement about who cares for the child. 

Grandparents and other non-parent carers who are caring for children and live in the same house 

as a parent are generally not eligible to receive assistance. If you’re in this situation you can contact 

us to discuss your circumstances. 

Grandparent Advisers 

Grandparent Advisers provide support to grandparents who have caring responsibilities for their 
grandchildren, as well as ongoing support for foster, kinship and other non-parent carers of 
children. They can help you by: 

 providing tailored information about payments and support services based on your family 
circumstances  

 arranging appointments for you with our specialist staff, such as social workers, and 

 arranging referrals to other federal, state, territory and community service providers who may 
also be able to help you. 

Assistance you may be eligible for 

Centrelink 

If you are the grandparent or non-parent carer of the child you care for, you may be eligible for one 
or more of the following payments: 

 Child Care Subsidy and Additional Child Care Subsidy—can help you with the costs of child 
care 

 Family Tax Benefit—can help with the costs of raising or caring for children, and you may be 
eligible if you’re the carer of your birth child, grandchild, foster child or adopted child 

 Double Orphan Pension—can help with the costs of caring for children who are orphans or are 
unable to be cared for by their parents in certain circumstances 

 Assistance for Isolated Children Scheme—can help carers of school aged students if they live 
in an isolated area, or can’t go to an appropriate state school daily because they have disability 
or special health needs 
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 ABSTUDY—can help carers of Aboriginal or Torres Strait Islander secondary school students 
under 16 years of age and some primary school students 

 Parental Leave Pay—provides assistance if you’re a primary carer taking time off work to care 
for a newborn or recently adopted child, and 

 Dad and Partner Pay—provides assistance if you take time off work to care for a newborn or 
recently adopted child. 

You may also be able to access:  
 

 Rent Assistance 

 Concession and Health Care Cards 

 social workers 

 Centrepay, and 

 the Financial Information Service. 

If you’re caring for a child with disability or a medical condition, we have extra assistance available. 

Medicare 

You can claim Medicare benefits for a child you’re caring for. They don’t need to be registered on 
your Medicare card. To claim Medicare benefits for them, you need to provide us with an invoice or 
receipt in your name with the child listed as the patient. You’ll also need to provide the child’s 
Medicare card number. Where the Medicare card number is unknown and the claim is processed 
at the practice, the health professional can obtain the child’s Medicare card number by contacting 
us.  

Where you have incurred high out-of-hospital medical expenses, the Medicare Safety Net may 
help you cover some of these costs. To be eligible to receive Medicare Safety Net benefits for a 
child, who’s in your full time care, you must have legal authority for the child and the child must be 
registered in your Safety Net family. The Pharmaceutical Benefits Scheme (PBS) Safety Net can 
also help your family with the cost of some medicines. 

Child support 

Grandparents or non-parents caring for children may be able to get child support from one or both 
parents of the children. It’s important to know that we include child support as income when we 
calculate the rate of Family Tax Benefit we can pay you. 

For more information 

 to speak to a Grandparent Adviser in English, call our Grandparent Adviser line on 
Freecall™ 1800 245 965 

 visit humanservices.gov.au/yourlanguage for information in your language 

 call 131 202 to speak to someone in your language about Centrelink payments and 
services 

 call 131 450 (Translating and Interpreting Service National) to speak to someone in your 
language about Medicare and Child Support payments and services, or 

 visit a service centre. 

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 
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service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and 
mobile phones may be timed and charged at a higher rate. 

Disclaimer 

The information contained in this publication is intended only as a guide. The information is 
accurate as at April 2016. If you use this publication after that date, please check with the 
department that it is correct. 
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