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Australian Government mm

What is myGov?

Username or email /
| A simple and secure way to access government

online services:

Forgot username = Australian JobSearch
Password SR ] « Australian Taxation Office
Do not show others your password l « Centrelink
Vv ;
Show « Child Support

* Department of Veterans' Affairs

Forgot passwor

* HousingVic Online Services

« Medicare

« My Aged Care

* My Health Record
or
* National Disability Insurance Scheme

Create an account + National Redress Scheme

humanservices.gov.au


https://my.gov.au/LoginServices/main/login?execution=e1s1
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L «Services e
.Link your first service e

Skgn out

Good afternoon
jehn.citizen@gmail.com
Thiis is your first sign-in

We recommend you update your sign-in options to receive a code when you sign-in. g

Your services

| ‘ <[ B JP d}‘ u»-uw

Inbox messages | 1uaess

myGowv 11/05/2017

Intreducing the Inbox

See all messages »

PAGE 2 OF 16 Department of Human Services



PERSIAN (FARSI)

S AT i g 51 plai S e 4S 1) g

.25 awl A Juaie Centrelink 4 Le Jlie 03l )2

. . Si
myGOV Home Services Inbox Account settings

Services

Access a range of government online services by linking them to your account.

Link a service

Australian JobSearch

Australian Taxation Office

Centrelink

Child Support

Department of Veterans' Affairs

HousingVic Online Services

Medicare

- My Aged Care

~ My Health Record

~ National Disability Insurance Scheme

~ National Redress Scheme
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Storing your personal information Ledi (i e Slal o

Ta link this service to your myGov account, myGov will store the legal name and date of birth you have recorded
with that service.

"
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Next o | have a linking code S sl |

Sign out

Link new service
Creating a link to a member service is easy,

If you have an online account you will be asked to provide us with your account ID and password for that
account so it can be linked to myGow,

If you dont have an enline account you will need to answer a series of questions specific to you. These
questions will be different for each service you link but could include: reference numbers, payment history and
bank account details. Make sure you have this information ready before you begin,

If you have a linking code you will be asked to provide the code and relevant details in the next step.

Select the best option that describes your situation: Help

I have an enline account with Centrelink Al o2iad Sl XS S5 (e

| do not have an online account with Centrelink /

B g
f__.,-' | have a linking code

Cancel
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Account settings

Link new service
Thank you, you have almost finished.

When you enter your linking code and select an online service, all the services for which you registered will be
linked at the same time to your myGov account.

If you are unable to complete the process, contact us i 3 ) g5 3 ga sauS (S oS

Enter your Linking Code Help ¥

Sl ) A (e a8 ST Gy g s

Please enter the following information. S Al | S

Select one of the online services you want to link Help ™~

Enter your agency reference number for this online service ( QJJ'-')‘J A'L'}")“‘ f"ﬂ-‘ L c.fﬂ}l L5J:‘5‘-.~‘i o_lads
. N . .
(no spaces) Help ¥ A€ 2 )5 GO G g e Gl 810 (ﬂm\ﬁ
A=
Cancel
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Sign out

Services Int

Services

@ You have successfully linked Centrelink to your myGov account,

Your legal name and date of birth have been added to your myGov account,

Access a range of government online services by linking them to your account.

Your linked services \

Centrelink o o .
Linked on 13 Jul 2018

LS S ) G S

Link a service] ———""

Australian JobSearch

Australian Taxation Office

Child Support

NN N

Department of Veterans' Affairs
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Services

Access a range of government online services by linking them to your account.
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https://www.humanservices.gov.au/individuals/online-help
https://www.humanservices.gov.au/individuals/information-in-your-language

Australian Government

Department of Human Services ENGLISH

myGov - link a service using a linking code

Use this guide if you have a linking code from a service.
myGov is a secure way to access government services online.

You can link a range of government services to your myGov account. This means you can do your
government business online through myGov.

A linking code is a single-use code that is provided by your service. You will also need your
government or agency reference number to link to your myGov account.

Step 1: sign in to myGov
To sign in, go to my.gov.au

Australian Government mm

Username or email

What is myGov?

Username or email /

1~ A simple and secure way to access government

online services:
Forgot username « Australian JobSearch
Eanrer [ Password ] = Australian Taxation Office
Do not show others your password l « Centrelink
v Show » Child Support
« Department of Veterans' Affairs

Forgot password L )

Slgn In * HousingVic Online Services

« Medicare

* My Aged Care
* My Health Record

or

« National Disability Insurance Scheme

Create an account + National Redress Scheme

humanservices.gov.au



https://my.gov.au/LoginServices/main/login?execution=e1s1

Select:
e Services, or
¢ Link your first service.

ENGLISH

Good afternoon

Skgn out

john.citizen@gmail.com
Thiis is your first sign-in

myGov

Intreducing the Inbox

See all messages

We recommend you update your sign-in options to receive a code when you sign-in. X
Your services
@ Link your first
service
Inbox messages | 1unreas
11/05/2017




Select the service you want to link from the list.

In this example, we will link Centrelink.

ENGLISH

mm Home Services Inbox Account settings

Services

Access a range of government online services by linking them to your account.

Link a service

Australian JobSearch

Australian Taxation Office

Centrelink

Child Support

Department of Veterans® Affairs

HousingVic Online Services

Medicare

My Aged Care

My Health Record

National Disability Insurance Scheme

National Redress Scheme

VIV VIV VYV YV VIV VWV
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ENGLISH

If you are linking to Centrelink, Medicare or the Australian Taxation Office for the first time, you will
be asked to agree to myGov storing your personal information.

Select | agree to accept myGov storing your personal information.

If you don’t agree, you won'’t be able to link to Centrelink, Medicare, or the Australian Taxation
Office.

0 5'. 3 out
! Home Services Inbox  Account settings l TR .

Storing your personal information Storing your personal information

Ta link this service to your myGov accaunt, myGov will store the legal name and date of birth you have recarded
with that service.

| agree




ENGLISH

Step 2: link a new service

Select | have a linking code, then select Next.

Sign out

Link new service
Creating a link to a member senide is easy,

If you have an online account you will be asked to provide us with your account ID and password for that
account so it can be linked to myGow.

If you don't have an enline account you will need to answer a series of questions specific to you. These
questions will be different for each service you link but could include: reference numbers, payment history and
bank account details. Make sure you have this information ready before you begin,

If you have a linking code you will be asked to provide the code and relevant details in the next step.

Select the best option that describes your situation: Help

I have an online account with Centrelink | have a linking code

| do not have an online account with Centrelink

= ey
@) | have a linking code

Cancel
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ENGLISH

Step 3: enter linking code
Enter the Linking Code.
Select the online service you want to link.

Enter your agency reference number, then select Next.

Account settings

Link new service

Thank you, you have almost finished.

When you enter your linking code and select an online service, all the services for which you registered will be
linked at the same time to your myGov account.

If you are unable to complete the process, contact us Enter your Linking Code

Enter your Linking Code Help ¥

| _
Select the online service you
Please enter the following information. want to link

Select one of the onling services you want to link Help

I ]
Enter your government or agency
Enter your agency reference number for this online service reference number fOf thlS online Service
{no spaces) Help (no spaces)
Next

Cancel




ENGLISH

Step 4: linking finished
Your service is now linked to your myGov account.
You can:

¢ link to another service, by selecting a service under the Link a service list
¢ do other business, by selecting Home, or
¢ leave myGov, by selecting Sign out.

. Sign out
W Home Services In Account settings e

Services

Sign out

@ You have successfully linked Centrelink to your myGov account,

L:f] Your legal name and date of birth have been added to your myGov account,

Access a range of government online services by linking them to your account.

Your linked services ~—

Centrelink [

Your linked services ] Unlink
Linked on 13 Jul 2018

Link a service

Link a service] ———

Australian JobSearch

Australian Taxation Office

Child Support

ON NN

Department of Veterans' Affairs
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ENGLISH

Important: always sign out

For your privacy and security, select Sign out when you have finished using your myGov account.

'W Home Services Inbox  Account settings i

Services
Sign out

Access a range of government online services by linking them to your account.

More information

For help in English:

e use our step by step online guides. Go to humanservices.gov.au/onlinequides

e call the myGov helpdesk on 132 307 and select Option 1. It is open Monday to
Friday 7 am — 10 pm and Saturday to Sunday 10 am — 5 pm.

® visit a service centre or myGov shopfront.

For help in your language:

e go to humanservices.qgov.au/yourlanquage where you can read, listen to or watch
information in your language

e call 131 202 to speak with us in your language about Centrelink payments and services

e call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in
your language about Medicare and Child Support payments and services

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


https://www.humanservices.gov.au/individuals/online-help
https://www.humanservices.gov.au/individuals/information-in-your-language
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