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BHumaBajTe Ha usmamu

Co namama moxe ga Bu rm semat napute nnn nn4HnTe nogaTtouun.

M3mamHuumMTe 4YecTo ce npenpasaaT Aeka ce NpunagHuLmM Ha CUrYpPHU OpraHu3aumm, Kako LWTo e
Department of Human Services. Tne moxe ga Bu nobapaat napu unv ga B1 noHygaT ucnnatm un
yCnyru Bo 3aMeHa Ha napv Unuv BawmTe NINYHU nogaToLm.

Ako Vl3l'y6VITe napu nopaam nuamama Hema ga Moxxete Aa rm BpaTtuTe.

N3amamHuumTe moxe fa BU nobapaat NnyHM NogaToum, Kako Ha NpYMep BalunoT:
e Centrelink Customer Reference Number (CRN) (PedepeHTeH 6poj 3a KOPUCHUK 04
Centrelink)
e ajgpeca
e nopartouu of 6aHka
®  O3UNHKK
e  NYHW JOKYMEHTU

e nopatouu og Medicare kapTuykaTa.

3a 3awTnTa Ha BalUTE NIMYHM NOAATOLM:

e OuaeTe BHUMATEHWN MPU KOHTAKT CO HEMO3HATU

e 4yBajTe rv BO NPMBATHOCT BalLMTe NOAATOLM 3a HajaBa, Ha NpMMep BallaTa No3nHKa 3a
myGov He Tpeba Aa ja cnogenysaTe CO HUKO]

e 3alITWTE ro BaWMOT MobmneH TenedoH CO NO3MHKa 1M NoCcTaBeTe ro BawWMOT ypea Aa ce
3aKrnyyyBa no KpaTko Bpeme

e KOpPWUCTETE NI03MHKa LUTO € flecHa 3a Bac Aa ja 3anoOMHUTE, HO Tellka Aa ce Noroau, u 4ecTo
MeHyBajTe ja

e 3akny4veTe ro BaLETO MOLUTEHCKO CaHgaye Co Kyd M NpeHaco4veTe ja BaluaTa nowTa ako

ce npecenure.

LUTo npaBume Hue
Moxe aa Bu ucnpatmme BaXkHU MHOpMaL MM No emann Unm TekcTyanHa nopaka. Hawute nopaku
HeMa ro cogpart BalLleTO MMe UNu BalunTe AeTanu 3a KOHTaKT, HO MOXe Aa BKny4yar:

e Oapara nnm NoTCeTHNLUM 3a NPUCYCTBO Ha COCTaHOLM

e V3BecTyBaka 3a ucnnatu

e roTBpAa 3a NPOMeHa Ha BalLMTe nogaToum

e UN3BECTYyBak:€ 3a HOBO NMCMO BO BalwmoT myGov Inbox.

AKO HUM gorxute napu Ke BU ncnpatnme rnncmo.
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[a, Hue um ce jaByBame Ha nyre, Ho Bue Tpeba ga BHMMaBaTe Ha HEOYEKYBaHU TeNEdOHCKM
noBuLM o Nnyre Kou TBpAaT Aeka cme Hue. paluajte ro jaByBavoT 3a MMETO U HErOBUTE AeTanm
3a KOHTaKT. AKO CTe 3arpyXeHu, jaBeTe HM Ce Ha HeKoja of, NIMHMKUTE 3a UCnnaTu 3a Aa npoBepuTe.
LUTo HMe Hema ga HanpaBume

Hwve Hukoralu:
e HeMma fa Bu ja nobapame BawiaTa nosuHka unu Personal Identification Number (PIN)

(BpojoT 3a nu4Ha ngeHTudmkaymja)

e Hema [a BW Ce jaBMMeE UnK Aa BU UcnpaTMMe nopaka 3a aa B nobapame ga ncnparture
nunun npedpnute napu 3a ga gobuete ucnnata

e nanobapame ga KynuTe KapTUYKKM 3a NOL4APOK UK Baydepu

e [fanobapame Aa KNMKHETE Ha JIMHKOBM UM OTBOPUTE NpunpaTtka BO eMaunn unm
TeKCTyarH1 Nopaku

e [1a Be KOHTaKTMpame MpeKy CTpaHULM 3a counjarniHn Mpexu, kako Ha npumep Facebook mnm
Twitter n ga ru 6apame BawmnTe NMYHU NogaToum

e [a [JOroBOpMME CO KOMMaHWM Aa BM AadaT nocebHU NoHyau.

LLito TpeGe ga npesemeTe ako cte Gune namameHu
AKo cTe nu3rybune napuv unu cte gane nMyH1 nHopmauum Ha M3MaMHKK LITO ce npernpasa Aeka
cme Hue, Tpeba ga:
e 3anuLueTe KOSKy LTO MoXeTe noseke UHopmaumm
e ce jaBuTe Ha HawwmoT Scams and ldentity Theft Helpdesk (JluHuja 3a nomow Bo cny4aj Ha
n3mama unu kpaxoda Ha nu4HM nogaTtoumn) BegHaw Ha 1800 941 126

e [0 MpujaBMTE HACTaAHOT Ha aHIMNCKN Ha scamwatch.gov.au

3a noBeKke nHpopmauumn

e nojoete Ha humanservices.gov.au/scams 3a noseke MHGPOPMAaLUN Ha aHITIUCKK jasnK

e nojoete Ha humanservices.gov.au/yourlanquage kage LITO MOXe Aa npoyuTaTe,

CnywHeTe unun rnegate MHopmaunm Ha BalLMOT ja3nk

e TenedgoHupajte Ha 131 202 3a ga 36opyBaTe CO HAC Ha BALUMOT ja3uK 3a ucnnatuTe un
ycnyrute og Centrelink

e jaBeTe ce BO npeBenyBayvkata cnyxba Translating and Interpreting Service (TIS National)
Ha 131 450 3a na pasroBaparte CO Hac Ha BalMOT ja3uk 3a UCNnaTuTe U ycnyrute o4
Medicare n Child Support

e [loceTeTe UeHTap 3a YyCIyrn Ha KrimeHTuTe.

14291MK.1808 BEWARE OF SCAMS
PAGE 2 OF 3 Department of Human Services


https://www.humanservices.gov.au/individuals/subjects/scams-and-your-online-security
http://www.humanservices.gov.au/yourlanguage

MACEDONIAN

3abeneluka: noBMUMTE O BaLMOT AoMalleH TenedoH fo 6poesm WTO novHyBaaT Ha ‘13’ og koe
n ga 6uno mecto Bo ABCTpanuja ce HannakaaT no dukcHa Tapudpa. Taa Tapuda moxe ga ce
pasnukyBa of LeHaTa Ha NnokanHuoT TenedoHCKM pa3roBop, a UCTO Taka MOXe Aa ce pasnuvkysa U
o4 egHa no gpyra TenedoHcka komnanuja. Mosuuunte ao 6poesu WwWTo noyHysaat Ha ‘1800’ og
BaLIMOT AomalleH TenedoH ce 6ecnnaTtHu. MNMoBuunTe of jaBHU TENEOHCKN FOBOPHULN N O
MOOUNHKU TenedoHN MOXe Aa GugaTt BpeMEHCKM MEPEHN U a ce HanfakaaT no noBmucoka Tapuda.

OrpapyBate

MHdpopmauumnTe cogpxaHu BO OBOj NedaTeH MmaTepujan ce HaMeHeTu caMO Kako BOAWUY 3a
ncnnatute u ycnyrute. Bawa obBpcka e ga oanyunte ganu cakate ga nogHecete bapare 3a
Hekoja ucnnarta u Toa 6apare Aa ro NononHUTE BO COrMacHOCT CO BaLUMTE JIMYHU OKOSTHOCTW.
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Beware of scams

A scam may trick you into giving away your money or personal information.

Scammers often pretend to be from trusted organisations, like the Department of Human Services.
They may ask for money or offer you payments and services in return for money or your personal
details.

If you lose money because of a scam, you may not get it back.

Scammers may ask you for personal details, such as your:

Centrelink Customer Reference Number (CRN)
address

bank details

passwords

identity documents

Medicare card details.

To protect your personal details:

be cautious of unfamiliar contact

keep your online sign in details private, for example your myGov password should not be
shared with anyone

protect your mobile device with a password and set your device to lock after a short time
use a password that is easy for you to remember, but hard to guess, and change it often

secure your postal mailbox with a lock and redirect your mail if you move.

What we do
We may send you important information by email or text message. Our messages will not contain

your name or contact details, but may include:

requests and reminders to attend appointments
notification of payments
confirmation of changes to your details

notification of a new letter in your myGov Inbox.

If you owe us money, we will send you a letter.
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We do call people, but you should be cautious of unexpected phone calls from people claiming to
be us. Ask for the caller's name and contact details. If you have any concerns, call us on one of our
payment lines to check.

What we will not do

We will never:
e ask you for your password or Personal Identification Number (PIN)

e call or message to ask you to send or transfer money to get a payment

e ask you to buy gift cards or vouchers

e ask you to click on links or open attachments in emails or text messages

e contact you through social media sites, such as Facebook or Twitter, asking for your
personal details

e arrange with companies to offer you special deals.

Actions to take if you have been scammed

If you lost money or gave personal information to a scammer pretending to be us, you should:
¢ write down as much information as you can
e call our Scams and Identity Theft Helpdesk straight away on 1800 941 126

e report the incident in English at scamwatch.gov.au

For more information

e go to humanservices.qov.au/scams for more information in English

e go to humanservices.qov.au/yourlanguage where you can read, listen to or watch

information in your language

o call 131 202 to speak with us in your language about Centrelink payments and service

o call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in
your language about Medicare and Child Support payments and services

visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800' numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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