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oifh yxrqHk;axmufyHhaMu;udk rnfonfhtcsdefwGif &rnfenf;/ 

uREfkyfwdkYxHrS oif axmufyHhaMu;avQmufxm;onfhtcg oifhudk csufjcif;ay;aumif;ay;vdrfhrnfr[kwfyg/ 

 
oifapmifhqdkif;&aomtcsdefudk apmifhqdkif;umv [kac:onf/ apmifhqdkif;&yHk trsKd;rsKd;½Sdygonf/ oifhtajctaeESifh 
oif avQmufxm;aom axmufyHhaMu;ay:wGif rlwnfonf/ 

 
tu,fíoifonf MopaMw;vsm;EdkifiHodkY MopaMw;vsm;EdkifiH tNrJwef; 'ku©onf odkYr[kwf vlom;jcif; 
pmemaxmufxm;rI ADZmt& a&mufvmcJhvQif axmufyHhaMu;rsm; avQmufxm;&mü oif apmifhqdkif;&ef rvdkyg/ oif 
csufjcif; avQmufxm;Edkifygonf/  

 

Family Tax Benefit (rdom;pk tcGefoufomaprnfh tpDtpOf)? Child Care Subsidy (uav;xdef;&ef 

axmufyHhaiG)? Additional Child Care Subsidy (uav;xdef;&ef tydkay;aqmif axmufyHhaiG)? Parental 

Leave Pay (uav;xdef;&ef cGifh,lcsdef axmufyHhaiG) ? Dad and Partner Pay (zcifESifh MuifazmfMuifzuf 

axmufyHhaMu;)? ESifh Double Orphan Pension (rdbESpfyg;vHk;uG,fvGefoGm;ol yifpif) uJhodkYaom uREkfyfwdkY\ 
axmufyHhaMu;rsm;onf apmifhqdkif;umv r½SdMuyg/ oif csufjcif; avQmufxm;Edkifygonf/ axmufyHhaMu; 
ay;Edkif&eftwGuf oifonf pnf;urf;owfrSwfcsuftcsKdUESifh udkufnD&ef vdktyfygonf/ 

 

tu,fíoifonf MopaMw;vsm;EdkifiHudk rMumao;rDu a&mufvmcJhvQif apmifhqdkif;csdef 

tu,fíoifonf MopaMw;vsm;EdkifiHudk rMumao;rDu MopaMw;vsm;EdkifiHwGif aexdkifoltjzpf a&mufvmcJhvQif 

uREfkyfwdkY\ axmufyHhaMu;trsm;pkESifh tjcm; tusKd;cHpm;cGifhrsm;r&EdkifrD oif 104 ygwf apmifh&rnfjzpfygonf/ 

þumvudk newly arrived resident’s waiting period (topfa&mufvmaom aexdkifolrsm;twGuf 
apmifhqdkif;umv) [k ac:ygonf/ 

 
oifhtaeESifh MopaMw;vsm;EdkifiH tNrJwef;aexdkifol ADZmudk rjzpfrae avQmufxm;&rnfjzpfNyD; cGifhjyKcsuf&½Sd&rnf 
jzpfygonf/ apmifhqdkif;umvonf omreftm;jzifh oifh tNrJwef;aexdkifcGifhADZm pwifaomaeYrS pwifygonf? oif 
MopaMw;vsm;EdkifiHudk a&mufaomaeYrS rpwifyg/ 

 
tu,fíoifonf MopaMw;vsm;EdkifiHESifh vlrIzlvHka&;qdkif&m oabmwlnDcsuf½SdaomEdkifiHwGif aexdkifcJhygu 
oifhtaeESifh -  

• Age Pension (oufBuD;yifpif) 

• Disability Support Pension (roefrpGrf;ol taxmuftyHh yifpif)? odkYr[kwf 

• Carer Payment (jyKpkapmifha½Smufol vkyftm;c ay;aiG) 

 
oifhEdkifiHonf uREfkyfwdkYESifh oabmwlnDcsuf ½Sd?r½Sd odEdkif&ef humanservices.gov.au/issa wGif½SmMunfhyg/  

 
oif tb,faMumifh apmifhqdkif;&ef rvdktyfoenf;/ 
tu,fíoifonf atmufygtcsufrsm;ESifh jynfhpHkygu apmifhqdkif;jcif;rS uif;vGwfcGifh½Sdonf - 

• MopaMw;vsm;EdkifiHom; jzpfjcif; 
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• owfrSwfxm;aom ADZmtqifhcGJ udkifaqmifxm;oljzpfjcif;? odkYr[kwf  

• 'ku©onf odkYr[kwf vlom;jcif; pmemaxmufxm;rI ADZmt& ajymif;a½TUa&muf½Sdvmol\ 
rdom;pk0ifjzpfjcif;  

 

apmifhqdkif;csdef wpfygwf 

tu,fíoifonf atmufazmfjyyg axmufyHhaMu;rsm;xm;ygu oifhaxmufyHhaMu;rsm; &½SdEdkif&ef wpfygwf 
apmifhqdkif;&ef vdktyfEdkifygonf - 

• Newstart Allowance (tvkyfopf½SmpOf axmufyHhaMu;) 

• Parenting Payment (uav;i,f½Sdonfhrdbrsm;udkay;onfh axmufyHhaMu;) 

• Youth Allowance (t½G,fra&mufao;aom vli,frsm;udkay;onfh axmufyHhaMu;) odkYr[kwf 

• Sickness Allowance (emrusef;rI axmufyHhaMu;) 

 
¤if;udk ordinary waiting period (omrefapmifhqdkif;umv) [kac:onf/ 

 
oif apmifhqdkif;&ef rvdktyf&jcif;taMumif; 
tu,fíoifonf atmufygtcsufrsm;ESifhudkufnDygu apmifhqdkif;jcif;rS uif;vGwfcGifh ½Sdygonf - 

• uREfkyfwdkYxHrS axmufyHhaMu; odkYr[kwf Department of Veterans’ Affairs Service Pension 

(ppfjyefppfrIxrf;a[mif;rsm;a&;&m 0efaqmifrI yifpif) &aepOfumv\ 13 ygwftwGif; 
jyefvnfavQmufxm;jcif; odkYr[kwf 

• tvkyftudkif½SmazG&müodomxif½Sm;aom tcuftcJtwm;tqD;rsm; ½SdaeaMumif; azmfxkwfod½Sd&vQif 
wdkYjzpfonf/ 

 
tu,fíoifonf vGefcJhaom av;ygwfumvtwGif; jzpfyGm;cJhaom udk,fa&;udk,fwmESifhywfoufonfh 
ta&;ay: tajctaewpfckaMumifh vGefuJqdk;0g;aom aiGaMu;tcuftcJ awGUMuHKae&vQif uREfkyfwdkYu 
þapmifhqdkif;umvudk avQmhayghpOf;pm;aumif; pOf;pm;ay;Edkifonf/ uREfkyfwdkY taxmuftxm; vdktyfaumif; 
vdktyfEdkifygonf/  

 

tu,fíoifhrSm pkaqmif;aiGodkYr[kwf tjcm;aiGrsm; ½Sdaeygu apmifhqdkif;csdef 

tu,fíoifodkYr[kwf oifhtdrfaxmifzufonf owfrSwfyrmPxufausmfvGefaom pkaqmif;aiG odkYr[kwf tjcm; 
aiGrsm; ½Sdaeygu oifh axmufyHhaMu;&&eftwGuf oif apmifhqdkif;aumif; apmifhqdkif;&vdrfhrnf jzpfygonf/ 
þaiGxJwGif oifhtvkyf½Sifu oifhudk ay;&ef½SdaomaiGvnf; yg0ifonf/ 

 
oifhawmif;cHcsufwifjyonfhtcg oif tcsdefrnfrQMumMum apmifh&rnfqdkonfudk uREfkyfwdkY oifhtm; 

today;ygrnf/ ¤if;udk liquid assets waiting period (aiGay:vG,faom ydkifqdkifrIrsm;twGuf 
apmifhqdkif;umv) [kac:onf/ oifhxHwGif atmufazmfjyygyrmPESifhnDaom odkYr[kwf ydkaom aiGaMu;½Sdaeygu 
þtcsufu tusKH;0ifonf - 

• tu,fíoifonf rSDcdkolr½Sdaom vlvGwfjzpfygu $5 500 odkYr[kwf  

• tu,fíoifhrSm tdrfaxmif½SdvQif odkYr[kwf rSDcdkoluav;rsm;ESifh wpfOD;wnf;aexdkifaomoljzpfygu  

$11 000  
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þtcsufonf atmufazmfjyyg axmufyHhaMu;rsm;ESifh oufqdkifonf - 

• Newstart Allowance (tvkyfopf½SmpOf axmufyHhaMu;) 

• Sickness Allowance (emrusef;rI axmufyHhaMu;) 

• Youth Allowance (t½G,fra&mufao;aom vli,frsm;udkay;onfh axmufyHhaMu;) ESifh 

• Austudy (ynmoifMum;&ef axmufyHhaMu;) wdkYjzpfonf/ 

 
oif apmifhqdkif;&ef rvdktyf&jcif;taMumif; 
tu,fíoifonf atmufygtcsufrsm;ESifhudkufnDygu apmifhqdkif;jcif;rS uif;vGwfcGifh ½Sdygonf - oif 

• odkYr[kwf oifhtdrfaxmifzufonf NyD;cJhaom 12 v umvwGif þapmifhqdkif;csdeftwdkif; apmifhNyD; 
jzpfcJhvQif   

• axmufyHhaMu;wpfckrS aemufwpfckodkY 14 &uftwGif; ajymif;jcif;jzpfvQif 

• tjcm;axmufyHhaMu;wpfck &½SdNyD; Newstart Allowance (tvkyfopf½SmpOf axmufyHhaMu;) &&ef 
vdktyfcsufjynfhrDvQif 

• oifonf - 

− jyefvnfxlaxmifa&; tpDtpOfwpfckwGif yg0ifvQif  

• oifh jobactive yHhydk;ay;olESifh Stream C (vrf;aMumif; C) qdkif&m vkyfaqmifrI jyKvkyfaevQif 
odkYr[kwf  

− Community Development Programme (vlrItzGJUtpnf; zGHUNzKd;wdk;wufa&; tpDtpOf) \ 
tpdwftydkif;wpfcktjzpf vIyf½Sm;rIwpfckckrSm yg0ifaqmif½GufaevQif wdkYjzpfygonf/ 

 
tu,fíoifonf rvGJra½Smifomaom odkYr[kwf obm0us ,kwåd½Sdaom aiGaMu;ukefusrIrsm;aMumifh 
vGefuJqdk;0g;aom aiGaMu;tcuftcJawGUMuHKae&vQif uREfkyfwdkYu þapmifhqdkif;umvudk oufñ§mcGifh 
ay;aumif;ay;Edkifonf/ uREfkyfwdkY taxmuftxm; vdktyfaumif; vdktyfEdkifygonf/ 

 

tu,fíoifhrSm tvkyfNyD;jywfojzifh wpfvHk;wpfcJwnf;aiG &½Sdygu apmifhqdkif;csdef 

tu,fíoifonf emrusef;cGifh,ljcif;? omrefcGifh,ljcif;? odkYr[kwf ydkvQH0efxrf;tjzpf tvkyfrS tem;ay;cH&jcif; 
ponfwdkYaMumifh tvkyfrSxGufonfhtcg oifhtvkyf½Sifu oifhtm; wpfvHk;wpfcJwnf;aiG ay;ygu oifhtaeESifh 

uREfkyfwdkYxHrS axmufyHhaMu;&&eftwGuf apmifh&ef vdktyfaumif; vdktyfygvdrfhrnf/ ¤if;udk income 

maintenance period (0ifaiG r&½SdEdkifaomumv) [kac:onf/ 

 
oif apmifh&rnfh tcsdefumvonf oiftvkyfrSem;pOfu oif odkYr[kwf oifhtdrfaxmifzuf &½SdcJhaom 
aiGyrmPay:wGif rlwnfygrnf/ 

 
¤if;onf atmufaz:jyyg axmufyHhaMu;rsm;ESifh oufqdkifonf - 

• Austudy (ynmoifMum;&ef axmufyHhaMu;) 

• Disability Support Pension tu,fíoifonf vHk;0 rsufaphrjrifEdkifawmhjcif;rSty (roefrpGrf;ol 
taxmuftyHh yifpif) 

• Newstart Allowance (tvkyfopf½SmpOf axmufyHhaMu;)  

• Parenting Payment (uav;i,f½Sdonfhrdbrsm;udkay;onfh axmufyHhaMu;) 
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• Sickness Allowance (emrusef;rI axmufyHhaMu;) 

• Widow Allowance (rkqdk;r axmufyHhaMu;) 

• Youth Allowance (other) (t½G,fra&mufao;aom vli,frsm;udkay;onfh axmufyHhaMu;) (tjcm;) 
wdkYjzpfonf/ 

 

oif apmifhqdkif;&ef rvdktyf&jcif;taMumif; 
tu,fíoifonf vGefuJqdk;0g;aom aiGaMu;tcuftcJawGUMuHKae&vQif uREfkyfwdkYu þapmifhqdkif;umvudk 
avQmhay;jcif; odkYr[kwf oufñ§mcGifhay;jcif; jyKaumif;jyKEdkifygonf/ þodkYjyK&jcif;rSm oifu oifhtvkyf½SifxHrS 
aemufqHk;vpmudk rvGJra½Smifomaom odkYr[kwf obm0us ,kwåd½Sdaom aiGaMu;ukefusrIrsm;twGuf 
toHk;jyKvdkuf&jcif;aMumifh jzpfygonf/ uREfkyfwdkY taxmuftxm; vdktyfaumif; vdktyfEdkifygonf/  
 

tu,fíoifonf rMumao;rDu &moDtvdkuf vkyf&aomtvkyf odkYr[kwf 
pmcsKyfjzifhiSm;&rf;aomtvkyf NyD;qHk;ygu apmifhqdkif;csdef 

tu,fíoif odkYr[kwf oifhtdrfaxmifzufonf axmufyHhaMu;ravQmufxm;rD ajcmufvumvtwGif; 
&moDtvdkuf vkyf&aomtvkyf odkYr[kwf pmcsKyfjzifhiSm;&rf;aomtvkyf odkYr[kwf &Hzef&Hcgvkyf&aomtvkyf 
vkyfcJhygu oifhtaeESifh uREfkyfwdkYxHrS axmufyHhaMu;&&eftwGuf apmifhaumif;apmifh&ygvdrfhrnf/ oif apmifh&rnfh 
tcsdefumvonf oif rnfrQ0ifaiG&cJhonf xdkYtjyif rnfrQMumMum tvkyfvkyfcJhonf qdkonfhtay:wGif 
rlwnfygrnf/ 

 
¤if;udk seasonal work preclusion period (&moDay:tvkyfvkyfjcif;aMumifh wm;qD;xm;aomumv) 
[kac:ygonf/ ¤if;onf atmufaz:jyyg axmufyHhaMu;rsm;ESifh oufqdkifonf - 

• Austudy (ynmoifMum;&ef axmufyHhaMu;) 

• Carer Payment (jyKpkapmifha½Smufol vkyftm;c ay;aiG) 

• Disability Support Pension tu,fíoifonf vHk;0 rsufaphrjrifEdkifawmhjcif;rSty (roefrpGrf;ol 
taxmuftyHh yifpif) 

• Newstart Allowance (tvkyfopf½SmpOf axmufyHhaMu;) 

• Parenting Payment (uav;i,f½Sdonfhrdbrsm;udkay;onfh axmufyHhaMu;) 

• Partner Allowance (tdrfaxmifzuf axmufyHhaMu;) 

• Sickness Allowance (emrusef;rI axmufyHhaMu;) 

• Special Benefit (txl;tcGifhta&;) tu,fíoifonf owfrSwftrnfpm&if;ay;xm;aom ADZm 
udkifaqmifoljzpfygu 

• Widow Allowance (rkqdk;r axmufyHhaMu;) 

• Youth Allowance (t½G,fra&mufao;aom vli,frsm;udkay;onfh axmufyHhaMu;) 

 
&moDtvdkuf vkyf&aomtvkyf odkYr[kwf pmcsKyfjzifhiSm;&rf;aomtvkyf odkYr[kwf &Hzef&Hcgvkyf&aomtvkyf 
Oyrmrsm;rSm - 

• opfoD;cl;jcif; 

• oD;ESH&dwfodrf;jcif; 

• odk;arT;udk pufjzifh&dwfjcif; 
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• ig;zrf;jcif; 

• aqG;aEG;tMuHay;onfhtvkyf ESifh 

• aqmufvkyfa&;vkyfief;ae&mrsm;wGif tvkyfvkyfjcif; wdkYjzpfonf/ 

 
oif apmifhqdkif;&ef rvdktyf&jcif;taMumif; 
tu,fíoifonf atmufygtcsufrsm;ESifhudkufnDygu apmifhqdkif;jcif;rS uif;vGwfcGifh ½Sdygonf - oif 

• 12 vxufausmfvGefNyD; vkyfEdkifrnfhtvkyf ½Sdaejcif; 

• &moDtvdkuf vkyf&aomtvkyfrSty oifhtm; cGifhcHpm;csufrsm;ay;onfh tvkyf½Sdjcif;  

• onf jyefvnfxlaxmifa&; tpDtpOfwGif yg0ifjcif; 

• oifh jobactive yHhydk;ay;olESifh Stream C (vrf;aMumif; C) qdkif&m vkyfaqmifrI jyKvkyfaejcif; 
odkYr[kwf 

• Community Development Programme (vlrItzGJUtpnf; zGHUNzKd;wdk;wufa&; tpDtpOf) \ 
tpdwftydkif;wpfcktjzpf vIyf½Sm;rIwpfckckrSm yg0ifaqmif½Gufaejcif; wdkYjzpfygonf/ 

tu,fíoifonf vGefuJqdk;0g;aom aiGaMu;tcuftcJawGUMuHKae&vQif uREfkyfwdkYu þapmifhqdkif;umvudk 
oufñ§mcGifh ay;aumif;ay;Edkifonf/ 

tu,fíoifonf tvkyfrSxGuf&ef a½G;cs,fqHk;jzwfvQif odkYr[kwf udk,fusifhw&m;ysufjym;rIaMumifh 
tvkyfjyKwfcJhvQif apmifhqdkif;csdef 

tu,fíoifonf tvkyfrSxGuf&ef a½G;cs,fqHk;jzwfvQif odkYr[kwf udk,fusifhw&m;ysufjym;rIaMumifh 

tvkyfjyKwfcJhvQif oifhtaeESifh uREfkyfwdkYxHrS axmufyHhaMu;r&rD 8 ygwf odkYr[kwf 12 ygwf apmifh&ef 

vdktyfaumif; vdktyfEdkifygonf/ ¤if;udk unemployment non-payment period (tvkyfvufrJh 
axmufyHhaMu; ray;aomumv) [kac:ygonf/ 

 
tu,fíoifonf rMumao;rDu ae&ma½TUajymif;NyD; þodkYajymif;a½TUjcif;aMumifh 
tvkyftudkif½SmazG&½SdEdkifonfh tcGifhta&; enf;yg;oGm;&vQif apmifhqdkif;csdef 

tu,fíoifonf axmufyHhaMu;ravQmufxm;rD ajcmufvwmumvtwGif; ae&ma½TUajymif;ojzifh oif 

tvkyftudkif ½SmazG&½SdEdkifonfh tcGifhta&; enf;yg;oGm;&vQif oifhtaeESifh 26 ygwfMum apmifhaumif; 
apmifh&ygvdrfhrnf/ 

 
þ moving to an area of lower employment prospects non-payment period (tvkyftudkif 
½SmazG&½SdEdkifonfh tcGifhta&; enf;yg;aomae&modkY ajymif;a½TUjcif;twGuf axmufyHhaMu;ray;aomumv) onf 
atmufaz:jyyg axmufyHhaMu;rsm;ESifh oufqdkifonf - 

• Newstart Allowance (tvkyfopf½SmpOf axmufyHhaMu;) 

• Youth Allowance (t½G,fra&mufao;aom vli,frsm;udkay;onfh axmufyHhaMu;) (tjcm;) ESif 

• Special Benefit (txl;tcGifhta&;) tu,fíoifonf owfrSwftrnfpm&if;ay;xm;aom ADZm 
udkifaqmifoljzpfygu 

 
oif apmifh&ef vdktyfonf?rvdktyfonfudk qHk;jzwf&ef uREfkyfwdkYu atmufazmfjyygtcsufrsm;tygt0if oifh 
ae&yfvdyfpma[mif;ESifh topfwdkYESifhqdkifaom tcsuftvufrsm;udk EdIif;,SOfygonf -   
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• tvkyftudkif aps;uGufyrmP ESifh 

• tvkyfvufrJhEIef; wdkYjzpfonf/ 

 

tu,fíoifonf avsmfaMu;ay;aiG &½SdcJhygu apmifhqdkif;csdef  

tu,fíoifonf wpfvHk;wpfcJwnf; avsmfaMu;ay;aiG &½SdcJhygu Centrelink axmufyHhaMu;&Edkif&ef 

apmifhaumif;apmifh&ygvdrfhrnf/ ¤if;udk compensation preclusion period (avsmfaMu;ay;aiGtwGuf 
axmufyHhaMu; ray;aomumv) [kac:ygonf/   

oif apmifh&rnfhtcsdefumvonf oif avsmfaMu;ay;aiG rnfrQ&½SdcJhonf qdkonfhtay:wGif rlwnfygrnf/   

 

ydkrdkod½Sd&ef 

• t*Fvdyfbmomjzifh ydkrdkod½Sd&ef humanservices.gov.au udkzGifhNyD; ‘waiting periods’ 
(]apmifhqdkif;csdefrsm;}) udk ½Smzwfyg/ 

• oifwdkY\ bmompum;rsm;jzifh tcsuftvufodaumif;p&mrsm;udk zwf½I&ef? em;axmif&ef odkYr[kwf 

AD'D,dkrsm; Munfh½I&ef humanservices.gov.au/yourlanguage udkzGifhyg/ 

• Centrelink (pifwmvifhcf) axmufyHhaMu; rsm;ESifh 0efaqmifrIrsm;taMumif; uREfkyfwdkYESifhaqG;aEG;&ef  

131 202 udk qufyg/ 

• Medicare ESifh Child Support axmufyHhaMu;rsm;ESifh0efaqmifrIrsm;taMumif; ydkrdkod½Sda&;twGuf 

oifhbmompum;jzifh uREfkyfwdkYudk aqG;aEG;Edkif&ef 131 450 ½Sd Translating and Interpreting 

Service (TIS National) (bmomjyefESifh pum;jyef0efaqmifrI) udk qufyg/ 

• 0efaqmifrIay;&m XmeudkoGm;yg/ 

 
rSwfcsuf/ oifhtdrfzkef;rS MopaMw;vsm;EdkifiH rnfonfhae&mürqdk ½Sdaom ‘13’ jzifhponfheHygwfrsm;udk ac:qdljcif;rSm 
tcaMu;aiG yHkaoowfrSwfxm;aomEIef;jzifh ay;&ygonf/ xdkEIef;onf a'owGif;ac:qdkaomEIef;ESifh 
uGmjcm;aumif; uGmjcm;EdkifNyD; w,fvDzkef; 0efaqmifrIay;olrsm;wGifvnf; wpfckESifhwpfck uGmjcm;Edkifygonf/ 

oifhtdrfzkef;rS ‘1800’ jzifhponfheHygwfrsm;udk ac:qdkjcif;rSm tcrJhjzpfygonf/ 
ac:qdkjcif;rsm;trsm;jynfoloHk;zkef;ESifh rdkbdkif;zkef;rsm;rSac:qdkjcif;twGuf tcsdefudkrSwfom;NyD; ydkjrifhaomEIef;jzifh 
aumufcHygonf/ 

½Sif;vif;csuf 

þxkwfjyefcsufwGifyg0ifaom tcsuftvufrsm;rSm axmufyHhaMu;rsm;ESifh 0efaqmifrIrsm;twGuf 
vrf;ñTefobG,fom &nf½G,fygonf/ tu,fíoifonf axmufyHhaMu;twGuf avQmufxm;vdkNyD; 
avQmufvTmwifvdkygu oif\ oD;jcm;tajctaersm;tay: rlwnfqHk;jzwf&efrSm oifhwm0efom jzpfygonf/ 

https://www.humanservices.gov.au/
https://www.humanservices.gov.au/individuals/information-in-your-language
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When you will get your first payment 

When you claim a payment from us, you may not get paid straight away. 
 
The time you have to wait is called a waiting period. There are different types of waiting 
periods depending on your situation and which payment you are claiming. 
 
If you arrived in Australia on an Australian permanent refugee or humanitarian visa, you do 
not have to wait to claim payments. You can claim immediately.  

 

Our family payments, such as Family Tax Benefit, Child Care Subsidy, Additional Child 
Care Subsidy, Parental Leave Pay, Dad and Partner Pay and Double Orphan Pension do 
not have waiting periods. You can claim straight away. You need to meet certain rules to 
be paid. 
 

Waiting period if you recently arrived in Australia 

If you recently arrived in Australia as an Australian resident, you have to wait 104 weeks 
before you can get most of our payments and other benefits. This is called the newly 
arrived resident’s waiting period. 
 
You must apply for and be granted an Australian permanent resident visa. The waiting 
period generally starts from the date your permanent resident visa starts, not from when 
you arrived in Australia.  
 
If you have lived in a country that has a social security agreement with Australia, you may 
use this agreement to be eligible for: 

• Age Pension 

• Disability Support Pension, or 

• Carer Payment 
 
To find out if your country has an agreement with us go to humanservices.gov.au/issa  

 
Why you may not have to wait 
You may be exempt from waiting if you: 

• are an Australian citizen 

• hold a certain visa subclass, or 

• are the family member of a refugee or humanitarian migrant. 
 

One week waiting period 

You may need to wait one week for your payments to start if you are claiming: 

• Newstart Allowance 

• Parenting Payment 

• Youth Allowance, or 

• Sickness Allowance. 
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This is called an ordinary waiting period. 
 
Why you may not have to wait 
You may be exempt from waiting if you: 

• reclaim within 13 weeks of getting a payment from us or a Department of Veterans’ 
Affairs Service Pension, or 

• have been identified as having significant barriers to finding work 
 
We may waive this waiting period if you are in severe financial hardship because of a 
personal crisis that happened in the past four weeks. We may need evidence.  
 

Waiting period if you have savings or other money 

If you or your partner have savings or other money over a certain limit, you may have to 
wait to get your payment. This includes money your employer owes you. We will let you 
know how long you have to wait when you submit your claim. 
 
This is called the liquid assets waiting period. It applies if you have funds equal to or more 
than: 

• $5 500 if you are single with no dependants, or 

• $11 000 if you have a partner, or you are single with dependent children. 
 
This applies for the following payments: 

• Newstart Allowance 

• Sickness Allowance 

• Youth Allowance, and 

• Austudy. 
 

Why you may not have to wait 
You may be exempt from waiting if you: 

• or your partner have served this waiting period in the last 12 months 

• transfer from one payment to another within 14 days 

• qualified for Newstart Allowance after getting another payment 

• are: 
− in a rehabilitation program 
− doing a Stream C activity with your jobactive provider, or  
− doing an activity as part of the Community Development Programme. 

 
We may waive this waiting period if you are in severe financial hardship because of 
unavoidable or reasonable expenses. We may need evidence. 

 

Waiting period if you got a lump sum payment when you finished work 

If your employer paid you a lump sum such as sick leave, annual leave or a redundancy, 
when you left your job, you may have to wait before you can get a payment from us. This 
is called an income maintenance period. 
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The length of time you have to wait depends on the amount you or your partner got paid 
when you finished work. 
 
This applies for the following payments: 

• Austudy 

• Disability Support Pension, except if you are permanently blind 

• Newstart Allowance 

• Parenting Payment 

• Sickness Allowance 

• Widow Allowance 

• Youth Allowance (other) 
 

Why you may not have to wait 
We may reduce or waive the waiting time if you are in severe financial hardship. This could 
be because you have used your final payment from your employer to pay unavoidable or 
reasonable expenses. We may need evidence. 
 

Waiting period if you recently finished seasonal or contract work 

If you or your partner finished seasonal, contract or intermittent work in the six months 
before claiming, you may have to wait before you can get a payment from us. The length 
of time you have to wait depends on how much you earned and how long you were 
working. 
 
This is called the seasonal work preclusion period. It applies for the following payments: 

• Austudy 

• Carer Payment 

• Disability Support Pension, except if you are permanently blind 

• Newstart Allowance 

• Parenting Payment 

• Partner Allowance 

• Sickness Allowance 

• Special Benefit, if you are a nominated visa holder 

• Widow Allowance 

• Youth Allowance. 
 
Examples of seasonal, contract and intermittent work: 

• fruit picking 
• harvesting 
• shearing 
• fishing 
• consultancy work, and 
• work on building sites. 

 
Why you may not have to wait 
You may be exempt from waiting if you: 

• have a job that will last more than 12 months 

• have a job, other than seasonal work, where they paid you leave entitlements  
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• are in a rehabilitation program 

• are doing a Stream C activity with your jobactive provider, or 

• are doing an activity as part of the Community Development Programme. 

We may waive this waiting period if you are in severe financial hardship. 

Waiting period if you chose to leave your job or lost it due to 
misconduct 

If you chose to leave your job or lost it due to misconduct, you may need to wait eight or 
12 weeks before you can get a payment from us. This is called an unemployment  
non-payment period. 
 

Waiting period if you recently moved and it reduced your chances of 
finding work 

If you moved in the six months before claiming and it reduced your chances of getting a 
job you may have to wait 26 weeks. 

 

The moving to an area of lower employment prospects non-payment period applies to: 
• Newstart Allowance 

• Youth Allowance (other), and 

• Special Benefit as a nominated visa holder 
 

To decide if you have to wait, we compare factors at your old and new addresses, 
including: 

• size of labour markets, and 

• unemployment rates 
 

Waiting period if you have had a compensation payment 

If you have had a lump sum compensation payment you may have to wait to get a 
Centrelink payment. This is called a compensation preclusion period. It applies for most of 
our payments.  

How long you have to wait will depend on how much your compensation payment was.  

 

For more information 

• go to humanservices.gov.au and search for ‘waiting periods’ for more information 
in English 

• go to humanservices.gov.au/yourlanguage where you can read, listen to or 
watch videos with information in your languages 

• call 131 202 to speak with us in your language about Centrelink payments and 
services 

• call the Translating and Interpreting Service (TIS National) on 131 450 to speak with 
us in your language about Medicare and Child Support payments and services 

• visit a service centre. 

http://humanservices.gov.au/
http://humanservices.gov.au/yourlanguage
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Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged 
at a fixed rate. That rate may vary from the price of a local call and may also vary between 
telephone service providers. Calls to ‘1800’ numbers from your home phone are free. Calls 
from public and mobile phones may be timed and charged at a higher rate. 
 

Disclaimer 

The information contained in this publication is intended only as a guide to payments and 
services. It is your responsibility to decide if you wish to apply for a payment and to make 
an application with regard to your particular circumstances. 


