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Rent Assistance (w>'d;vJtd.[H.tw>rRpXR) 
Rent Assistance [h.xD.usd.phw>rRpXRqlySRvXt[h.[H.vJ'D;'d;M> Centrelink w>rRpXRvXytd.wz.M.vDRI 

ySRvXt'd;M>  Rent Assistance ohwz. 

e'd;M> Rent Assistance ohzJerh>=  

 'd;M>zJ&SX><phw>rRpXRrhwrh>w>M>bsK;'fM.wz.vXytd. 

 'd;M> Family Tax Benefit phw>rRpXRtgM>'H;vXw>[h.tDR 

 [h.w>bl;w>vJ'f= 

o w>'d;vJtd.[H.vJ 

o o;yS>w>td.bSH;tvD>[H.vJ 

o w>td.w>qd;tvD>tvJ 

o w>td.qd;w>tD.w>tDtvJ<rhwrh> 

o [H.vD>rhwrh>w>td.qd;tvD>vXcsHubDtylRwz. zJetd.[H.td.CDurh>0J[H.odvh.<[H.vXw>ok; 

tvD>tusJrhwrh>csHwz.tod; 

wd>eD.=vXcHEGHtwD>ylReub.[h.w>tbl;tvJtgM>'H; vXw>ymyeD.tDRxJM.r;eu'd;M> Rent Assistance M.vDRI 

eo;rh>pSRM>'H;25eH.M.<w>od.w>oDvDRqDtd.0JvXeu'd;M> Rent Assistance M.vDRI e ud;ySR vXuoh.ng 

tgxD.w>*h>w>usdRvXtJuvH;usdmoh0JvDRI 

 

Rent Assistance tHRnDEk>w>[h.tDRwohzJ=  

 e'd;vJtd.[H.vXuD>pJ>rhwrh>uD>cD[H.CDu&Xwz.ttd.tcg 

 rhwrh>vXeok;[H.CDtvD>b.b.q.eyXrhwrh>yOR[H.vXetd.wzsX.< 

 e[;,HR'D;[H.vXeyXb.tDRwzsX.pSRM>'H;w>qXuwD>vX12vgtwD>ylR 

 evD>rHvXw>uG>xGJo;yS>vD>vXtD;p-xhv,. y'd.ymyeD.tDRwzsX.tylR 

 erge0R'd;M> Rent Assistance Ckm'D; Family Tax Benefit ,rhwrh> 

 e'd;M>usd.phw>rRpXR'D;erge0R'd;M> Rent AssistanceCkm'D;zJ&SX>phw>rRpXRvX'd;M>0JM.vDRI 

w>[h. Rent Assistance vDRvXxJvJ.  

w>[h.phw>rRpXRuvDRvXxJvJ.tHRb.w>rRoDxD.uhRtDRzJvgr;&S;20oD'D;vgpJ;yxJbX.20oDweH.wbsDtwD>ylRM.vDRIvXw>[h. 

phw>rRpXRuvDRvXxJvJ.vXw>rRoDxD.tDRvD>cHuwX>tHRt*D>vXtJuvH;usdmtHRuG>zJ humanservices.gov.au/rentassistance 

wuh>I 

w>ChywHxD. Rent Assistance 

wvd.eywHxD. Rent Assistance b.IyuorHord;eRvXe-uX;'d; M>tDRohtzDcd.zJeywHxD.usd.phw>rRpXRt*Rwcg< 

rhwrh>zJewJb.ySRvXe[H.CDw>td.o;qDwvJto;tcgM.vDRI 

eub.rRoDxD.e[H.CDt*h>tusdRxDbdvDRI 

eub.wJb.ySRvXw>qDwvJwz.rh>td.xD.vXuyrRpSRvDRrhwrh>ywkme Rent Assistance tcgM.vDRI 

w>tHRrRpXRySR'fod;yu[h.eRusd.phw>rRpXRvXtb.bsd;b.'g 'D;-wDqXeR'fod; eokw'd;M>'h.ur>vXeub.vd;uhRwz.w*hRt*D>vDRI 

 

 

https://www.humanservices.gov.au/customer/contact-us/phone-us
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eub.wJb.ySRzJ= 

 e'd;vJtd.[H.tvJrh>qDwvJto; 

 eok;evD>usJ 

 ew>[JEkmqDwvJto; 

 [H.CDw>&hvdmrhwrh>rg0Rw>qDwvJtd.xD.tcg 

 zdo.vX'd;oMRxD.to;vXeRutd.ySJR*Rtw>qDwvJto;<rhwrh> 

 ySR[JEkmrhwrh>[;xD.vX[H.vXetd.wzsX.tylRrh>td.xD.I 

eurRoDxD.e*h>eusdRuoh'fvJ. 

usJtnDuwX>wbdvXuwJb.ySRb.C;w>qDwvJwz.tHRrh>vXe Centrelink vXtHxXeJ; (online) tylRcDzs d myGov M.vDRIe myGov 

rhwrh> Centrelink rh>wtd.b.M.<ewhuJxD.wcgoh0JM.vDRI 

ewJph>uD;w>'D;ySRvXtJuvH;tusdmohcDzsd= 

 ud;eD>up>b.rRt*D>yvDusdRz 136 240  

 ud;ySRzJyw>[h.eRusd.phtvDusdReD>*H>cd.oh. 

 vJRqly0JR'X;oh0JM.vDRI 

w>uG>u'guhR Rent Assistance 

yuuG>u'guhRe'd;vJtd.[H.vJt*h>tusdRvXurR =b.vD>w>*h>wuD>cgoh0Joh.oh.vDRIyuqSXM>eRvHmy&XzJw>rh> 

CkxXeRvXw>uuG>u'guhRt*D>M.vDRI 

'fw>uG>u'guhRtusgwcgtod;<eub.wJvDRwH>rhwrh>rRoDxD.uhRew>'d;vJtd.[H.t*h>tusdRoh0JvDRIe Rent Assistance 

uywkm0JzJewwJvDRwH>rhwrh>rRoDxD.uhRe*h>eusdRzJrk>eHRvXw>ymyeD.tDRzJw>uG>u'guhRvHmy&XtylRM.vDRI 

rRvDRwH>uhRe*h>eusdRCkm'D; Rent Certificate 

yuoHuG>eRvXeuwJvDRwH>b.C;etd.qd;[H.CDt*h>cDzsdrRySJR Rent Certificate M.vDRIeub.[h.xD.ew>'d;vJtd.[H.vHmCH;CmtwuGD> 

'drhwrh>w>'d;vJtd.[H.vHmtX.vDR<rhwrh>eub.[H;M>e[H.up>tw>qJ;vDRrHRo. vXvHmtk.o;tylR'fod;urRvDRwH>0Jew>'d;vJtd. 

[H.t*h>tusdRwz.rh>wD0Jt*h>M.vDRI erh>wrRySJR Rent Certificate zJrk>eHRvXw>ymyeD.tDRteHRM.< e Rent Assistance 

uqduwD>to;M.vDRI 

erh>vd.rRySJRtDRwcDyuqSXvDRM>eR Rent Certificate qle[H.M.vDRI 

vXuohngtgxD.w>*h>w>usdRt*D> 

 vJRql humanservices.gov.au/rentassistance vXw>*h>w>usdRvXtJuvH;usdmwz.t*D> 

 vJRql humanservices.gov.au/yourlanguage zJez;<'due.rhwrh>uG>w>*DRrlw>*h>w>usdRvXeusdmt*D> 

 ud; 131 202 vXuuwdRw>'D;ySRvXeusdm'.eJb.C;'D; Centrelink usd.phw>rRpXR'D;yw>rRpXRtusdRtusJt*Rwz. 

 ud; Translating and Interpreting Service (TIS National) zJ 131 450 'fod;euohuwdRw>'D;ySRvXeusdmb.C;'D; 

Medicare 'D;  Child Support usd.phw>rRpXR'D;w>rRpXRtusdRtusJwz.t*D> 

 vJRb.ql0JR'X;wz.ttd. 

wd>eD.=erh>ud;vDwJpdvXe[H.vDwJpdqleD.*H>ttd.vXuD>tD;p-xhvf,.'Dwbh. M.uvXmxJ'.w>ymyeD.tDRtod;vDRIw>vXmbl.vXmphRM. 

uvDRqDvdmto;vXeud;zJvD>u0DRtylR'D;uvDRqD'd;oMRxD.to;vXvDwJpdtuvkmwz.tzDcd.vDRIerh>ud;vXursX>'D;vDwJpdpdmpkM.w>urReD.w>

qXuwD>'D;uvXmbl.vXmphRtgr;M.vDRI 

w>w[H;rl'gvXw>wrHRrHRtzDcd. 

w>*h>w>usdRvXty.CkmvXvHmbd;b.&RvDRwbh.tHRtylRrh>xJ'.w>[H;pkeJ.usJqlw>[h.usd.phw>rRpXR'D;w>rRpXRtusdRtusJwz.t*D>{dRM. 

https://www.humanservices.gov.au/individuals/services/centrelink/rent-assistance
https://www.humanservices.gov.au/individuals/information-in-your-language
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vDRI rh>'.erle'gvXuqXwJmvXeutJ.'d;ywHxD.w>[h.vDReRo;yS>ph super weDRt*D>'D;ywHxD.w>rRpXRCkm'D;ew>td.o;vDRqD 
wrHRrHRtzDcd.M.vDRI 
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Rent Assistance 
Rent Assistance provides financial help to people who pay rent and receive a Centrelink payment 
from us.  

Eligibility for Rent Assistance  

You may be able to get Rent Assistance if you:  

 get a pension, allowance or benefit from us 

 get more than the base rate of Family Tax Benefit 

 pay: 

o rent 

o fees in a retirement village 

o lodging 

o board and lodging, or 

o site or mooring fees if your main home is a caravan, relocatable home or a boat. 

Note: you must pay more than a certain amount each fortnight to get Rent Assistance. 

If you’re under 25, there are special rules to get Rent Assistance. You can call us in English on 
your main payment number for more information.  

Rent Assistance is generally not payable if:  

 you lease from a state or territory housing authority 
 you own or are buying the home you live in, except relocatable homes 
 you’re travelling away from the home you own for less than 12 months 
 your bed in an approved residential aged care facility is subsidised by the Australian 

Government 
 your partner gets Rent Assistance with Family Tax Benefit, or 
 you get an allowance and your partner gets Rent Assistance with their pension. 

Payment rates for Rent Assistance  

Payment rates are updated on 20 March and 20 September each year. For the latest rates in 
English visit humanservices.gov.au/rentassistance  

Claiming Rent Assistance 

You do not need to apply for Rent Assistance. We will assess your eligibility when you make a 
claim for another payment, or when you tell us that your accommodation details have changed. 

Keep your rent details up to date  

You need to tell us about changes that could reduce or stop your Rent Assistance. 

This helps make sure you’re being paid the right amount and prevents you from getting a debt that 
you need to pay back. 

You must tell us if: 

https://www.humanservices.gov.au/customer/contact-us/phone-us
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 your rent costs change 

 you move house 

 your income changes 

 your relationship or marital status changes 

 the number of dependent children in your care changes, or 

 people move in or out of the house you live in. 

How to update your details 

The easiest way to tell us about changes is with your Centrelink online account through myGov. If 
you don’t have a myGov or Centrelink online account, you can create one today. 

You can also tell us in English by:  

 calling our self service line on 136 240 

 calling us on your main payment number  

 visiting a service centre. 

Rent Assistance reviews 

We may review your rent details to check they’re up to date. We will send you a letter if you’re 
selected for a review.  

As part of the review, you need to confirm or update your rent details. Your Rent Assistance will 
stop if you don't confirm or update your details by the due date on the review letter. 

Confirming your details with a Rent Certificate 

We may ask you to verify your accommodation details by completing a Rent Certificate. You need 
to provide a copy of your lease or tenancy agreement, or get your landlord to sign the certificate to 
confirm your rent details are correct. If you don’t complete the Rent Certificate by the due date, 
your Rent Assistance will stop. 

We will send you a Rent Certificate in the mail if you need to complete one. 

For more information 

 go to humanservices.gov.au/rentassistance for more information in English 

 go to humanservices.gov.au/yourlanguage where you can read, listen to or watch videos 
with information in your language 

 call 131 202 to speak with us in your language about Centrelink payments and services 

 call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in 
your language about Medicare and Child Support payments and services 

 visit a service centre. 

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and 
mobile phones may be timed and charged at a higher rate.  

https://my.gov.au/LoginServices/main/login?execution=e2s1
https://www.humanservices.gov.au/customer/enablers/register-online-account
https://www.humanservices.gov.au/customer/contact-us/phone-us#selfservice
https://www.humanservices.gov.au/customer/contact-us/phone-us#a4
http://findus.humanservices.gov.au/
https://www.humanservices.gov.au/customer/services/centrelink/rent-assistance
http://humanservices.gov.au/yourlanguage
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Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 
It’s your responsibility to decide if you wish to apply for an early release of some super and to 
make an application with regard to your particular circumstances.  
 


