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Nasilje u obitelji i u kućanstvu. Vrijeme je reći 
tome dosta. 

Nasilje u obitelji i u kućanstvu nije prihvatljivo.  

Nasilje u obitelji i kućanstvu je ponašanje koje u osobi može uzrokovati strah.  
 
To može biti: 
 

 fizičko, verbalno, emocionalno, seksualno ili psihološko zlostavljanje 

 zanemarivanje 

 financijsko zlostavljanje 

 uhođenje 

 kontrola  

 nanošenje zla osobi, životinji ili nanošenje štete imovini   

 nedopuštanje sudjelovanja u duhovnom ili kulturnom životu, te 

 izlaganje djece takvom ponašanju. 
 

Nasilje u obitelji i u kućanstvu može svatko doživjeti. To se može dogoditi u svim vrstama 
h veza i odnosa, što uključuje: 
 

 prošle i sadašnje veze, bez obzira na spol ili seksualnost  

 rođake i skrbnike  

 skrbnike starijih osoba, osoba s invaliditetom ili sa zdravstvenim problemima, te 

 obiteljske skupine poznate u određenim kulturološkim skupinama. 
 

Osobe pogođene nasiljem u obitelji i u kućanstvu mogu živjeti u strahu za sebe i svoju 
obitelj. To se može dogoditi čak i kada ste napustili nasilnu vezu. 
 

Podrška 

Ako ste ovime pogođeni vi ili netko koga poznajete, možemo vas povezati s uslugama u 
zajednici, koje uključuju stručnjake, hitni smještaj, stambenu i pravnu pomoć. 
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Također možemo provjeriti imate li pravo na naša plaćanja i usluge, koje uključuju: 
 

 plaćanje kao potporu prihodima 

 Crisis Payment 

 izuzeća od traženja posla  

 naplaćivanje alimentacije  

 usluge službe za socijalni rad. 
 
Imamo besplatne tumače i prevoditelje. Ako želite razgovarati s nama na svom jeziku: 

 nazovite 131 202 u svezi plaćanja i usluga koje pruža Centrelink, ili 

 Translating and Interpreting Service (TIS National) na 131 450 o plaćanjima i uslugama 
koje pružaju Medicare i Child Support. 

Usluge možete također potražiti na humanservices.gov.au/enough ili možete posjetiti 
uslužni centar. 

 

Više informacija 
 
Family Safety Pack dostupan je na engleskom kao i na različitim jezicima. Tu možete naći 
informacije o australskim zakonima o nasilju u obitelji i u kućanstvu, seksualnom 
zlostavljanju, prisilnom braku i vizama za partnera. Idite na dss.gov.au/familysafetypack 
 
Nudi vam se također i niz usluga potpore u zajednici, koje uključuju: 

 

 1800RESPECT 
 Nazovite 1800 737 732—Usluge tumačenja su dostupne—ili idite na 

1800RESPECT.org.au 
 1800RESPECT je nacionalna služba za razgovorne terapije u slučajevima obiteljskog 

nasilja i seksualnog zlostavljanja. Usluge su besplatne i povjerljive. Usluge su dostupne 
24 sata dnevno, sedam dana u tjednu. 

 

 Family Relationship Advice Line 
 Nazovite 1800 050 321 ili idite na familyrelationships.gov.au 
 Family Relationship Advice Line pruža informacije i savjete o problemima u obiteljskim 

odnosima i aranžmanima između roditelja nakon razdvajanja. Ova služba ima 
prevedene materijale na svojoj web stranici i može vas uputiti u lokalne službe koje 
vam mogu pomoći.  

 Dostupna je od 8.00 do 20.00 h od ponedjeljka do petka i od 10.00 do 16.00 h subotom 
(zatvorena je u dane državnih praznika). 

 

 MensLine Australia 
 Nazovite 1300 789 978 ili idite na mensline.org.au za informacije samo na engleskom 

jeziku. 
 MensLine Australia pruža telefonsku i online podršku muškarcima, informacije i usluge 

upućivanja. Ova služba pruža i stručnu podršku onima koji nanose ili koji su izloženi 
nasilju u obitelji i u kućanstvu.  

 Dostupna je 24 sta dnevno, sedam dana u tjednu. 
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 Financial Counselling Australia 
 Nazovite 1800 007 007 ili idite na financialcounsellingaustralia.org.au za informacije 

samo na engleskom jeziku. 
 Financial Counselling Australia nudi besplatno povjerljivo financijsko savjetovanje 

osobama koje se suočavaju s financijskim problemima. To može pomoći da se ljudi 
oslobode stalnih dugova.  

 Dostupna je od 9.30 do 16.30 h od ponedjeljka do petka (zatvorena je u dane državnih 
praznika). Broj će vas automatski uputiti na pružatelja usluge u vašoj državi ili teritoriju 
koji je najbliži mjestu odakle zovete. 
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Family and domestic violence. It’s time to say 
enough. 

Family and domestic violence is not acceptable. 

Family and domestic violence is behaviour that can cause a person to be fearful.  
 
It can be: 
 

 physical, verbal, emotional, sexual or psychological abuse 

 neglect 

 financial abuse 

 stalking 

 control of someone 

 harm to a person, animal or property  

 stopping spiritual or cultural participation, and 

 exposing children to these behaviours. 
 
All people can experience family and domestic violence. It can happen in all types of 
relationships including: 
 

 past or current relationships, it doesn’t matter the gender or sexuality 

 relatives and guardians 

 carers of older people, people with disability or a medical condition, and 

 culturally recognised family groups. 
 

People affected by family and domestic violence may live in fear for themselves and their 
family. This can happen even when they’ve left a violent relationship. 
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Support  

If you or someone you know is affected, we can connect you to services in the community, 
including specialists, emergency accommodation, housing and legal assistance. 
 
We can also check if you are eligible for our payments and services, including: 
 

 income support payments 

 Crisis Payment 

 exemptions from seeking employment  

 collecting child support 

 social work services. 
 
We have free interpreters and translators. To speak to us in your language: 

 call 131 202 about Centrelink payments and services, or 

 the Translating and Interpreting Service (TIS National) on 131 450 about Medicare and 
Child Support payments and services. 

You can also go to humanservices.gov.au/enough or visit a service centre. 
  

More information 
 
A Family Safety Pack is available in English and in a range of languages. It has 
information about Australia’s laws regarding family and domestic violence, sexual assault, 
forced marriage and partner visas. Go to dss.gov.au/familysafetypack 
 
There are also a range of community support services available, including: 

 

 1800RESPECT 
 Call 1800 737 732—interpreting services are available—or go to 

1800RESPECT.org.au 
 1800RESPECT is the national family violence and sexual assault counselling service. 

The service is free and confidential. Available 24 hours a day, seven days a week. 
 

 Family Relationship Advice Line 
 Call 1800 050 321 or go to familyrelationships.gov.au 
 The Family Relationship Advice Line provides information and advice on family 

relationship issues and parenting arrangements after separation. It has translated 
information on its website and can refer you to local services that can help.  

 Available 8 am to 8 pm Monday to Friday and 10 am to 4 pm Saturday (closed public 
holidays). 

 

 MensLine Australia 
 Call 1300 789 978 or go to mensline.org.au for English information only. 
 MensLine Australia provides telephone and online support for men, information and a 

referral service. It also provides specialist support to those who inflict or experience 
family and domestic violence.  

 Available 24 hours a day, seven days a week. 
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 Financial Counselling Australia 
 Call 1800 007 007 or go to financialcounsellingaustralia.org.au for English 

information only.  
 Financial Counselling Australia offers free confidential financial counselling for people 

experiencing financial problems. It can help people to get out of the cycle of debt. 
 Available 9.30 am to 4.30 pm Monday to Friday (closed public holidays). The number 

will automatically direct you to a service provider in a state or territory closest to you. 


