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Concession and health care cards

Concession and health care cards can get you cheaper health services and medicines. The type of
concession or health care card you can get depends on your situation.

For some concession cards you don’t need to apply. If you get certain payments from us we will
send you a card automatically.

Health Care Card

You can get this card if you get some payments or supplements from us including income support
while you look for work or while you are sick.

Your card is valid for 1 year. We will send you a new card automatically, if you remain eligible.

Pensioner Concession Card

You can get this card if you get some payments from us including a pension for old age and for
disability support.

Your card is valid for 2 years. We will send you a new card every 2 years on your birthday, if you
remain eligible.
Commonwealth Seniors Health Card

You can get this card if you can’t get a payment from us or the Department of Veterans’ Affairs and
you’ve reached age pension age. You also need to meet an income test.

You can claim online. Your card is valid for 1 year. We will send you a new card each year in
August, if you remain eligible.
Low Income Health Care Card

You can get this card if you're an adult on a low income. You must meet an income test.

You can claim online. Your card is valid for 1 year. You must renew your card each year.

Ex-Carer Allowance (Child) Health Care Card

You can get this card if you're a full time student aged between 16 and 25 and you had a Health
Care Card before you turned 16.

Your card is valid for 1 year. You must reclaim the card each year.

Foster Child Health Care Card

You can get this card if you are a foster carer or care for someone else’s child. The card can only
be used for the foster child.

Your foster child must live with you as long as you hold this card.

Claim online when you claim Family Tax Benefit. Your card is valid for 1 year. We will send you a
new card automatically, if you remain eligible.
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Card features

Your card will display your Customer Reference Number (CRN), address, card start date, expiry
date and your name.

Other cards

The Department of Veterans’ Affairs has a concession card for people who are eligible.

State and territory governments also offer a Seniors Card.

For more information

e gotohumanservices.gov.au/concessioncards for more information in English

e gotohumanservices.gov.au/yourlanguage where you can read, listen to or watch videos
with information in your language

e call 131 202 to speak with us in your language about Centrelink payments and services

e call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in
your language about Medicare and Child Support payments and services

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800° numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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